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Uber for The'indian
Onboarding Guide

01 Program Benefits " rxg.gng{g rnée
02 How to activate The Indian Navy profile on Uber? Download therben:
03 How to ride on The Indian Navy Profile? App from:

04 Safety } Google Play


https://itunes.apple.com/in/app/uber/id368677368?mt=8
https://play.google.com/store/apps/details?id=com.ubercab&hl=en_IN

Program Benefits For The Indian Navy Veterans & Families

s

Additional Vehlcle Cbtegory Add your favourl’re payment method:

Rider Incentive Camaign

Receive an INR 400 Uber Voucher when you Premier Executive: Peak Hour Price Credit/Debit card, Paytm, GPay, UPI and Cash
activate your The Indian Navy profile on Uber Protection & Top Rated (Top Cities)

[Don't forget to switch back to the Indian Navy Profile]

Proactive Cancellation - No Charge Introducing “Reserve” For Business & Personal
Enjoy Zero Cancellation fees on all rides on Book up to 90 days in advance, More Indian Navy profile for all your ride types
the Indian Navy profile on Uber reliability

Uber Safety & Rider Insurance

. -
Premium Business Support Introducing “Hourly Rental”
24/7 Premium Business Support : Multi stops from 1hr/10Km - 12hr/120Km Safety helpline # 88006-88666 or via Uber
business-support@uber.com) App. All rides insured on Uber


mailto:business-support@uber.com

Uber

Categories For

“The Indian

Navy”

Uber Go

Uber XL

Uber Reserve -
Business Premier
Hourly | Rental -

Premier Executive

o Peak Hour Price Protection & Top Rated

Intercity

Auto & Bikes (Moto)
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Personal Detail Verification (Mandatory)

Step 1: Instructions To Verify your details on Uber App
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Note: In case you can’t add your personal email then please add your official/alternate email



Link Your Business Profile

e Link Via Mobile
e Link Via Desktop

Book Your Ride

Book your ride on The Indian Navy Profile




Activation Steps

How each invited member can link his/her personal Uber Rider profile with Indian Navy <>
Uber Account

Instructions To Link
How to get started:

Step 1: Click Here and fill out your and your dependents’ details

Step 2: In a few days, you will receive an invite to join the Indian Navy profile. Please follow the linking
process (Next Slide)


https://redeem.uber.com/public/opt-in/e8c894d3-6f2a-49f3-add9-4ef0795afb4f?eid=
https://forms.gle/BuNNmpVcFkQiHLVUA

Step 2 - Activate your The Indian Navy profile via Smartphone
_ — — —
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to join their Uber

Uber

Aniruddha, join your
team on Uber.

y has invited you 1o join their Ubsr

w got to enjoy
 love, but for
roe rides

pearsonal re: pified expensing e

just a fow t

Activate your account =

Or, enter a<PiN-eode=rrtwe=Uber app

Open the invite Email on
your phone

Tap on “Connect
Account”. The link will
open up in the Uber App
on your phone

Uber for Business
"7
et
Great news! Indian Navy offers

programmes through Uber for
—— > Business

' Guicker, easier expensing

A Keep work trips separate

lil Get travel rey

Join now

Maybe later

Join the Account

Tap on “Join Now" once

the link in the invite

email opens up in the

Uber App

Choose payment

You can switch to a different
payment method at any time.

aniruddh.banerjee-2@oksbi

B 6433 (India)

B - 6136 (OneCard) (India)
EE 1003 (India)
Cash

+  Add payment method

[

Payment Method
Select a credit/debit

card/Paytm/GPay/UPI/

Cash as the default
payment method

Link an expenses
proqramme
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%  Chrome River
Concur
E] Expensify
§ Expensya
Happay

Receipt Link
SerkoZeno

Expense Provider
Tap on Skip

You're ready to ride

*

You Have
Successfully
linked to your
Business profile
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How To Link Via Desktop

Indian Navy invites you to join their Uber for Business account

Uber

Aniruddha, join your team
on Uber.

Indian Navy has invited you to join their Uber for Business
account. You now get to enjoy the same Uber app you
know and love, but for all your work-related needs. Stress-
free rides, personal rewards and simplified expensing are
just a few taps away.

Use your mobile device's camera to scan the QR
code that'll open the Uber app. Then tap Join
now. Or, sign in and create an account here

*By linking to the Company's account, you agree to Liber's Ter and acknowledge

tha 3 and that | thar mawv chara dataile nf uniir trine and meale

After you receive the invite email,
Scan the unique QR code on your
email with your smartphone
camera.

Tap on the link that appears on
the QR and follow the linking
process as mentioned in the
previous slide.



Booking a ride on The Indian Navy Profile

2:36 all 4G =

ort New Delhi
« 3 <R

Ministry Of Defence >

2:57 e ol ac .

Alrport

-
> =
¥ Gurugram n Horizon Plaza >

(Googlejt jb;‘/-

1.Fillinyour pickup 2. Toggle right at the 3. You are ready to ride
and drop location ‘ profile selection button Q:_, on your Indian Navy
and select your o el at the bottom fo select i Profile
preferred ride The Indian Navy Profile
category &, L B iz
Nw». uberXL
‘\\t_, Si;ijfdan R_, 3:24pm + 5 min away

Personal
o Master 133 (I A M Indian Navy
; . ©
Confirm Premier a¥ Choose Business Premier a®



Uber Support G

Get Help With Your Business
Account by writing to
business-support@uber.com

Uber Safety 9,

Call 88006-88666 to get in touch
with Uber Safety Helpline during a

trip




Pre Trip

Driver Background checks
mandatory safety screening for ever
driver.

Driver Document Verification
Govt. approved verified
documentation

Driver Real Time ID check
Live photo verification before drivers
goes online

Verify My Ride
4-digit pin verification before trip
start

Phone number anonymization
Masked phone number

Women'’s safety education
sensitisation

Focused education to drive women
safety

On Trip
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On-Trip Reporting
Report safety incident while on trip

Ride Check
Proactive safety check on unusual off like stop midway
etc.

Trip Insurance
Every trip taken on the platform is insured.

Share my trip
Share your Uber trip with loved ones.

Dangerous driving notification
Personalized feedback for drivers, delivered in-app, with
an educational

In-app Emergency Button
With a simple tap of a button riders and drivers can
connect to their local emergency number.

Post Trip
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Safety Helpline
To report any safety issues on a trip or even 30
mins after the trip has ended, riders can either
call 88006-88666 from their phone or access
it via Uber App.

2 - way ratings & min rating thresholds
The rider and driver both are rated by the end
of the trip.

Emergency contacts
Uber will reach out to the emergency contact
in times of emergency



