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Preferred Hospitality Partner For
MINISTRY OF DEFENCE & ARMED FORCES
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Jai Hind - Exciting Good News for Our Forces / Ministry of Defence & Retired
personals - Veteran Soldiers

Warm Greetings from- BHLI (Booking Hospitality & Leisure Infra) LLP

Govt MoU with Hotel service through official Travel partner Booking Hospitality
Leisure Infra LLP with an established Memorandum of Understanding (MoU)
with the Indian Armed Forces & Ministry of Defence
Concession in Hotels for Defence Forces Personnel & Ex-serviceman in all Cities
of India

Defence Quota Hotel Booking Started in Govt Concession Rate for Armed
Forces & Ministry of Defence through Booking Hospitality Leisure Infra LLP
official MoU Channel partner for PAN India hotels bookings - Applicable for Rank
wise Entitlement for Serving & Retired personals.

We Booking Hospitality channel proud to be a official travel partner with an
established Memorandum of Understanding (MoU) with the Indian Air Force,
Navy and Coast Guard. We are delighted and happy to extend these same
exceptional services to Ministry of Defence Civilian,
DOD,DMA,DDP,DESW,DRDO ,CISF, BSF,SSB
NDA,NDRF,RAF,ITBT,SCG,DSG,SFF,CRPF,MARCOS,Assam Rifles,NTRO, Exservice
man / Veteran soldiers Etc

BHLI Communicated the Defence Authority that they feel proud to be a official
travel partner with an established Memorandum of Understanding (MoU) with
the Indian Armed forces & Ministry of Defence.

We are pleased to share with you the attached Memorandum of Understanding
(MoU) documents signed with the Indian Air Force, Navy, and Coast Guard, MOD
along with a comprehensive list of PAN-India hotels for your reference.

For Tourism or any other hospitality purpose, sometime you might have
necessity to book a hotel in your place of visit. BHLI (Booking Hospitality &
Leisure Infra) LLP has extended the facility to book hotels in all cities of India in
concessional rates which is quite lotheyr rate from the generated price of the
hotel booking in quality & star hotels.

We are one point solution for all related hospitality services PAN India such as
Hotel Accommodation, Transportation and Catering will be provided under one
common brand name. BHLI (Booking Hospitality & Leisure Infra) LLP.



We would request you to share this message with your official Armed Forces
and Ministry of Defence ,colleagues and friends communication groups like
officially“WhatsApp, Telegram”or any other common communication platform
which is been used by entire only Armed Forces & Ministry of Defence Group ,
for seamless travel needs .This information will be a great help in finding hotels
across India in line with Officers Entitlement and reimbursement guidelines ,
Please feel free to contact us for your seamless travel needs through BHLI
(Booking Hospitality & Leisure Infra) LLP channel.

We have list of Brand hotels channel partners such as Taj,ITC,Hyatt,
Leela,Marriott,Oberoi,Hilton, Lalit, Shangri-La, Conrad, ITC Welcome & Fortune
,IHG, HolidayINN, Lemon Tree, Park,Radisson,Wyndhyam by Ramada, Pride,
Royal Orchid, The Fern, Sarovar, Ginger,Citrus, Best western,
IBIS,Clarks,Regenta,Tulip,Bloom,Star light ,Sterling holidays,Club
Mahindra,Countary Vacations, Peerless Hotels ,Spree Hotels, Starlite Hotels
,Foxoso Hotels ,USD Hotels,VITS Hotels,Lords Hotels,Abad hotels ,Delight
Hotels, Summit Hotels,Ahuja Hotels,Vone Hotels, TGl Hotels , Gesture Hotels
,Accord hotels, Royal collection Hotels Fabs,Treebo,0YO and Few names
stand-alone Hotels, The list goes on.

We have contract rates with channel partners 2000 Plus Hotels, Resort and
Service Apartment (PAN India) which will be nearby distance from office
(Defence Unit) to Hotel & on Leisure locations.

Hotels Package & Inclusion
Complimentary Buffet Breakfast, Lunch / Dinner In some selected Hotels
Breakfast & One Major Meal
02/ 04 Pieces of laundry per day per person
Tea/Coffee maker in the guest room
Access to Fitness Centre and Swimming Pool only for above 3 star hotels
Onrequest Iron & Iron Board
Bathroom amenities
Unlimited Wi-Fi usage in the room
Spouse stay will be complimentary; In some selected hotels we provide
complimentary stay and discount will be offered on spouse food.

All services such as Accommodation, Transportation and Catering, Flight, Visa
will be provided under one common brand name BHLI (Booking Hospitality &
Leisure Infra) LLP.



Booking Hospitality Responsibility
We don’t have any service charge to our guest free of cost service

Our service available - 9 AM to 6 PM, Emergency services 24/7 only if guest last
moment request, subject to availability.

All rates will be provided as per the Officer Entitlement, applicable for Budget, 3
Star, 4 Star and 5 Star Deluxe & Luxury Hotels & Resorts , Service Apartment
from our side (Juniors to Senior Officials & Exservice man / Veteran Soldiers).

We manage end to end travel plans PAN India efficiently and cost-effectively -
Hotels and Transport & Catering arrangements also if required Visa & Flights,
Holiday package across India
Negotiate on MOU rates through hotel vendors every time there is a travel
occurrence
Communicate with the officers travelling regularly to keep them updated on
logistics
Manage emergency changes/cancellations in a professional and calm manner
We offer Multiple Hotels options to officers across pan India.

We get a good deal on hotel bookings as per Officer Entitlement & budgets
We offer International Packages ON guest required with Air & land package
We provide Quick Room availability information.

This process is very hectic and consumes too much of their valuable time we
help our guest to save time, we make sure that you get the best deals

Billings will be done at hotels according to officer’s reimbursement/ Also
billing will be done throgh BHLI
such as breakup in Tariff, Food and Taxi part with no hassle.
We do follow up with Hotel as well as with Officer for smooth Check-in till Guest
Checkout.
Officers will be one point contact for payment to hotels and no advance
payment will be taken prior to Check-in & in some selected hotels advance pay is
compulsory which will be informed prior confirmation.

Early Check-in and Late Checkout will be provided subject to availability.



We do have hold on Room Inventory Subject to availability in Hotels for
special occasions like New Year, Christmas, Festivals, Marriage Season & City
Social Events,Corporate Conference and block out dates where tariff gets
hiked, In this case our MOU Rates remain same but subject to hotel rooms
availability .

We won’t charge for No-Show, Cancellation due to some unforeseen
circumstances by Officers. Required minimum 24-48 hours notice

Group Bookings we do provide leisure or banquet facilities for conference.
Thank you for your support and we look forward to have potential
collaboration ahead
Your insights and feedback are much appropriated and we are happy to hear
from you often to provide a great support from our end .

Hotels Booking (procedure & Norms)

Booking will be done through BH,please share information through email,
direct on calls ,WhatsApp once we will share booking hospitality application
form guest need to fill it & send us back.

Our reservations team shall respond within the standard timeline of 24
hours.

Please note the operational hours of reservation team are from 10:00 hours
to 18:00 hours from Monday to Saturday & Sunday is Holiday. All reservation
requirements or enquiries received post operational hours would be
responded latest by the next day with in 24 hrs.

Immediate or within 24 hours booking will subject to availability

3-5 days booking update will be given 24 hrs
7 days and above booking update will be given in 3 working days
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We don’t have any service charge to our guest free of cost service

For PAN India Booking Assistance
Write / Call to Us on below details

Booking Hospitality Leisure Infra LLP

reservations@bookinghospitality.com
—/ sales@bookinghospitality.com

ceo@bookinghospitality.com
info@bookinghospitality.com

e +91-7204518641 || +91-9945123211 || +91-9945123169
+91-9019087502 || +91-9986927250 || +91-9945123176

W +91-9916356691 @& www.bookinghospitality.com

Thank You for Your Co-Operation



